the denial of your first application for licensure. These actions resulted in the termination
of your employment with CARD on August 14, 2020.
2. In September of 2020, the Board was notified by the Behavior Analyst Certification

Board (“BACB”) of its decision to suspend your certification for one year, after which
time you are required to complete BACB prescribed corrective action measures to
restore your certification.
3. You failed to supply compelling evidence to the Board that you had effectively corrected

the behavior and conduct that constituted the bases for denial of the original application.
Given the foregoing, the Board voted to deny your application for licensure based upon
your failure to demonstrate that you meet the requirements as set forth in A.R.S. §32-2091.02,
which is requirements for licensure, specifically (3) which requires that an applicant be of good
moral character; (6) which requires that an applicant for licensure shall not have committed any
act or engaged in any conduct that constitutes grounds for disciplinary action against a licensee;
and (7) which requires that an applicant not have had a professional license or certificate refused,
revoked, suspended or restricted in any regulatory jurisdiction in the United States or in another
country for reasons that relate to unprofessional conduct. The Board found that you committed
the following violations of unprofessional conduct: A.R.S. §32-2091(12)(c), making or using
statements of a character tending to deceive or mislead; and A.R.S. §32-2091(12)(dd), violating
an ethical standard adopted by the Board, as it relates to sections 1.04 (Integrity), 2.13 (Accuracy
in Billing Reports), 10.01 (Truthful and Accurate Information Provided to the BACB), and 10.02
(Timely Responding, Reporting, and Updating of Information Provided to the BACB) of the
BACB’s Professional and Ethical Compliance Code for Behavior Analysts.
NOTICE
Notice of Appealable Agency Action. Right to Hearing on Denial of Application for Licensure.

Pursuant to A.R.S. § 41-1092.03, you have the right to appeal the denial of application for
licensure by requesting a hearing. To obtain a hearing, you must submit a written request for a
hearing to the Arizona Board of Psychologist Examiners, 1740 West Adams St., Suite 3403,
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Phoenix, Arizona, 85007. Pursuant to A.R.S. §41-1092.03(B) the request for hearing must be
received at the Board's office within thirty-five (35) calendar days of the date of this Order. The
request must state your name, your address, the action being appealed (denial of licensure), and
must contain a concise statement of the reasons for the appeal. The hearing will be held within
sixty (60) calendar days after the Board receives your request for hearing (A.R.S. § 41-1092.05(A))
At the hearing, you will have the burden of proof to demonstrate that you are qualified for licensure
regarding the matters set forth in this Notice of Denial of Application for Licensure. The Office
of the Attorney General will represent the State of Arizona at the hearing.
Please contact me if you have questions: heidi.paakkonen@psychboard.az.gov or 602-542-3018.
Sincerely,

Heidi Herbst Paakkonen, MPA
Executive Director

Sent to address of record to:
Colten Oliver, M.S., by regular and certified mail #9489009000276155081457
Sent via email to:
Jeanne Galvin, Assistant Attorney General
Jeanne.galvin@azag.gov
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